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Establishment and Application of Health Club
Customer Satisfaction Index Model

XIAO Li-fang, WANG Yu

(Department of Physical Education, Nangjing Institute of Technology, Nangjing 211167, China)

Abstract: This article takes China Customer Satisfaction Index (CCSI) model as the research base,
combines with the characteristics of fitness service industry, and applies Structural Equation to estab-
lish a health club Customer Satisfaction Index (HCCSI) model. In the process of model construction,
correlating the MaximumLikelihood process control path coefficient, the regression weight and the re-
sidual error, statistically significantresult is obtained . The finally established HCCSI model supports
the reliability of the five dimensional variables model (CMIN=711.24, DF=139, NFI=.949, CFI
=.958, RMSEA=. 065, AIC=775.237, ECVI=.790). It then explores and analyzes the constraint
condition of the structure model and the weight relation of the measurement model, specifies the sig-
nificance of customer satisfaction model for improvement of servicequality as well as the application of
the LISREL method forenhancement of themodel accuracy.

Key words: fitness club; satisfaction degree; HCCSI





