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Empirical Study on Service Quality Evaluation and Promotion
of National Fitness Path Based on IPA Analysis

KOU Jian-zhong, WU He-qun, LIN Zheng-feng

(School of Physical Education, Sanming University, Sanming 365004, China)

Abstract: Taking exercisers on the national fitness path as the evaluation subject, the service quality
of the national fitness path is evaluated by IPA analysis and the three-factor theory of satisfaction.
The results show that in the thirty five indicators of service attributes identified, eight are “continue
to maintain”, six are “over-performing”, eleven are “less priority” and ten are “improvement priori-
ties”. After empirical analysis, some comprehensive improvement strategies of national fitness path
service quality are put forward including establishing the concept of innovation and development and
improving the service ability; establishing the concept of coordinated development and realizing the
service differentiation; establishing the concept of green development and improving the service level;
establishing the concept of open development and improving service participation rate; establishing the
concept of shared development and promoting service equalization, in the hope of promoting in-depth
development of national fitness, protecting and improving people’s livelihood, providing strong sup-
port for the full realization of a moderately prosperous society .

Key words: national fitness path; service quality evaluation; importance-performance analysis meth-

od; satisfaction degree; three-factor theory



